TERMS AND CONDITIONS
Gracias Cleaning Solutions

Welcome to the Gracias Cleaning Solutions website. By accessing, browsing, or using this
website, you agree to be bound by these Terms and Conditions. If you do not agree with these
terms, please refrain from using this website.

1. General Information

Gracias Cleaning Solutions provides cleaning services and other related services based on the
specific needs and agreements established with each client.

The information published on this website is provided for informational and commercial purposes
only and does not constitute a binding contractual offer.

Any quotation, proposal, or service agreement shall be subject to separate agreements entered
into between the Company and its clients.

2. Permitted Use of the Website
Users agree to use this website in a lawful, responsible, and respectful manner.
Users shall not:

» Use the website for unlawful or fraudulent activities.

 Attempt to gain unauthorized access to systems, forms, servers, or protected information.
 Copy, reproduce, modify, or distribute content without the Company's prior written authorization.
» Submit false, offensive, malicious, or misleading information.

» Engage in any activity that may compromise the security or operation of the website.

3. Services and Quotations

Any request submitted through the website, email, telephone, or other means of communication
shall be considered solely as a request for information or a quotation.

Prices, terms, scope of work, and service availability may vary according to each client's specific
needs and shall be subject to separate agreements.

Gracias Cleaning Solutions reserves the right to accept or decline service requests for
operational, legal, or availability reasons.

4. Services

Specific services, scope of work, pricing, and conditions shall be determined through quotations,
proposals, or independent agreements entered into between the Company and its clients.

Gracias Cleaning Solutions may expand, modify, or update the services it offers in accordance
with its business and operational needs.

5. Intellectual Property



All content on this website, including text, logos, designs, photographs, graphics, promotional
materials, and any other visual or written elements, is the property of Gracias Cleaning Solutions
or is used with the appropriate authorization.

The business name "Gracias Cleaning Solutions," its logos, and other distinctive elements form
part of the Company's commercial identity and may not be used without prior written permission.

Any unauthorized reproduction, distribution, modification, or use of the website content is strictly
prohibited.

All rights are reserved.
6. Photographs and Images

The photographs and images published on this website are intended for illustrative, informational,
and promotional purposes related to the Company's services.

Gracias Cleaning Solutions strives to respect the privacy and confidentiality of clients and third
parties by avoiding the publication of personal information or sensitive details.

If any property owner, manager, organization, or third party believes that an image should be
removed or modified, they may contact the Company, and the request will be reviewed in a
reasonable and timely manner.

7. Privacy and Data Protection
The use of this website is subject to the Gracias Cleaning Solutions Privacy Policy.

The Company aims to comply with applicable privacy legislation, including the Personal
Information Protection Act (PIPA) of British Columbia, the Personal Information Protection and
Electronic Documents Act (PIPEDA), where applicable, and Canada's Anti-Spam Legislation
(CASL).

8. Electronic Communications

By submitting forms, emails, or any other communications to the Company, users authorize
Gracias Cleaning Solutions to respond and maintain reasonable communications regarding
inquiries, quotations, or contracted services.

Commercial or promotional communications shall comply with applicable Canadian legislation.
9. Website Availability

Gracias Cleaning Solutions does not guarantee that this website will be available at all times or
free from technical errors.

The Company may temporarily suspend access to the website for maintenance, updates, or
circumstances beyond its control.

10. Limitation of Liability



Although the Company makes reasonable efforts to keep the information on this website accurate
and up to date, it does not guarantee that the content will be entirely free from errors,
interruptions, omissions, or technical issues.

Gracias Cleaning Solutions shall not be liable for any direct, indirect, incidental, or consequential
damages arising from the use of, or inability to use, this website, except where otherwise required
by applicable law.

11. External Links
This website may contain links to third-party websites or services.

Gracias Cleaning Solutions does not control or guarantee the content, policies, availability, or
security of such external sites and assumes no responsibility for them.

12. Accuracy of User Information

Users are responsible for providing accurate, complete, and up-to-date information when
requesting services or communicating with the Company.

The Company shall not be liable for errors, delays, or inconveniences resulting from inaccurate or
incomplete information provided by third parties.

13. Modifications to the Website and Terms

Gracias Cleaning Solutions may modify, update, or remove any part of this website and these
Terms and Conditions at any time without prior notice.

The version published on the website shall be considered the current and effective version.
14. Governing Law and Jurisdiction

These Terms and Conditions shall be governed by and interpreted in accordance with the laws of
the Province of British Columbia and the federal laws of Canada.

Any dispute arising from the use of this website shall be subject to the competent jurisdiction of
British Columbia, Canada.

Continued use of this website constitutes acceptance of these Terms and Conditions.



